
Perugia
Smart CityComune di Perugia

IMPROVEMENT 
OF RECYCLING 
SERVICE  
PERUGIA 
CITY CENTRE

Gest Customer Services Offices
Via dell’Acciaio 7/B - Zona Ind.le Ponte Felcino (Pg)

This service offers citizens an additional communication channel
with the Gest Customer Services office, through the application of Whatsapp messaging.
Everyone can use this application,to contact the office on 333.95.53.215 and receive the 
answer to your questions directly on whatsapp.

Important! The following number cannot accept phone calls. The response service is 
available during the same hours as the Gest Customer Services Office above.

GEST-GESENU CUSTOMER SERVICE 
HELP DESK OPENING IN OLD TOWN 

Palazzo Grossi, (Perugia City Council Office) – Piazza Morlacchi, 23 
– Monday to Friday 09:00 – 13.00
For information, advice, to request a transponder or kit, or for 
a free replacement bin in case of theft or loss, to request an 
AMICARD card to receive bin bags, to make a report or complaint.

NEW WHATSAPP 
SERVICE 333.95.53.215

FREE PHONE NUMBER 
(FROM LANDLINES ONLY)

FAX TABLET E MOBILE 
(ANDROID, iOS)

800.66.70.36 075.69.10.312 APP GESENU

www.gesenu.itFrom Monday to Friday, 08.30 – 13.00, 15.00 - 17.00
Saturday, 08.30 – 13.00

NUMBER
(FROM MOBLIES ONLY)

FACEBOOK PAGE

075.59.17.125 Raccogli in Centro 
Perugia

EMAIL

ufficioclienti@gestumbria.it

NEW!

•	Better decorum for the city and higher percentage 
	 of separated waste

•	Greater flexibility: choice between daytime service 
	 (raccoglincentro) or nighttime service (bins and bin bags)

•	Traceability in view of individual tariffs.

DON’T WASTE RUBBISH! 



2.	 GLASS
 
The collection of the separate glass bin improves 
the quality of the material collected.

3.	 BINS
 
The use of bins for the collection of organic 
waste, general household waste and glass 
improves the quality and quantity of collected 
materials, ensures the decorum of the historical 
centre and safeguards the health and safety of 
refuse collectors.

1. COLOURS 

The new colours assigned to different types of waste shall abide by the 
recent European regulations.

•	 The colour for Paper, Cardboard
	 and Tetra Pak is Blue 

•	 The colour for Plastic packaging, 
	 and Metal is Yellow 

4.	 TRACEABILITY

The identification code affixed to the bins enables usage 
to be monitored in view of the system for individual 
tariffs, which will be calculated according to the amount of 
general waste produced.

WHAT’S CHANGING AND WHY?
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7.	THE TRANSPONDER

The transponder is a keyring with an identification code 
that must be presented to the operator of Raccoglincentro 
when disposing of waste and without which the operator 
is not authorized to accept the rubbish. The transponder 
tracks contributions made by each user of the service in 
view of the individual tariffs systems.

6.	THE RACCOGLINCENTRO SERVICE

Raccoglincentro is an innovative waste collection service to 
be added to the home collection service and is based on 3 
twin stream vehicles travelling in the afternoon, from 14.00 
to 20.00 Monday to Saturday, throughout the city centre. 
There will be three separate circuits, blue, yellow and red, 
making scheduled stops of 20 minutes each, during which 
inhabitants can dispose of organic waste and the rubbish 
type established by the collection schedule.
The service allows inhabitants of the old town a greater 
opportunity to dispose of their waste, thus improving 
recycling levels.

5.	PERSONAL SANITARY 
	 PRODUCTS
 
Sanitary products (nappies, adult nappies, bed sheet 
protectors etc ) should be disposed of with the general 
waste.



TYPE OF 
RUBBISH

EQUIPMENT SUPPLIED
HOUSEHOLD CONDOMINIUMS

ORGANIC
WASTE

BROWN BIN AND 
SMALL CADDY FOR 
UNDER KITCHEN SINK 
WITH BIODEGRA-
DABLE, BREATHABLE 
LINER

BROWN BIN AND 
SMALL CADDY FOR 
UNDER KITCHEN SINK 
WITH BIODEGRA-
DABLE, BREATHABLE 
LINER

GENERAL 
HOUSEHOLD 
WASTE 
(unseparated)

GREY BIN 
( with any liner ) LARGE GREY BIN

PAPER, 
CARDBOARD 
AND 
TETRA PAK

BLUE BIN BAG BLUE BIN

PLASTIC 
AND METALS

YELLOW BIN BAG YELLOW BIN

GLASS

GREEN BIN 
( with any liner ) GREEN BIN

EVERY HOUSEHOLD WILL RECEIVE A KIT CONSISTING OF:
Put bins and bags outside your door ( on public property ) between 20.00 and 22.00 on the day specified in 
the calendar. Pick up your bin the day after collection.

Leave the bin for organic waste by the main bins inside the entrance the night before the collection day. 
The collection service will be between 6.00 am and 12.00 noon on the stipulated day.

NB In case of midweek holidays, collection will not take place. In case of 2 consecutive days of holidays ( eg. Christmas and Easter), collection will 
be on one of the two days of festivities. Contact Gest Customers Service Office.(see back page)

HOUSEHOLD COLLECTION CALENDAR 

CALENDAR FOR CONDOMINIUMS

MATERIALS SUN MON TUE WEN THU FRI

PLASTIC
AND METALS

PAPER, CARDBOARD 
AND TETRA PAK

GLASS

ORGANIC WASTE

GENERAL HOUSEHOLD 
WASTE (unseparated)

MATERIALS MON TUE WEN THU FRI SAT

PLASTIC
AND METALS

PAPER, CARDBOARD 
AND TETRA PAK

GLASS

ORGANIC WASTE

GENERAL HOUSEHOLD 
WASTE (unseparated)

= Fortnightly collection ( Every 1st and 3rd Friday of the Month)

= Fortnightly collection ( Every 1st and 3rd Saturday of the month )
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PLASTIC AND METALS

PAPER, CARDBOARD
AND METALS

GLASS

ORGANIC WASTE

GENERAL HOUSEHOLD 
WASTE (unseparated)

BLUE LINE

YELLOW LINE

RED LINE

KEY

RACCOGLINCENTRO LINES

EXPERIMENTAL 
CIRCUITS AND WEEKLY 
RACCOGLINCENTRO 
CALENDARS

MATERIALI

LINEA 
BLU
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Monday Tuesday Wednesday Thursday Friday Saturday

1 Piazza del Duca da 14.15 
a 14.35

da 14.15 
a 14.35

da 14.15 
a 14.35

da 14.15 
a 14.35

da 14.15 
a 14.35

da 14.15 
a 14.35

2 Via Alessi
(crossroads Via Bonaccia)

da 14.45 
a 15.05

da 14.45 
a 15.05

da 14.45 
a 15.05

da 14.45 
a 15.05

da 14.45 
a 15.05

da 14.45 
a 15.05

3 Corso Bersaglieri 
(crossroads Via del Cane)

da 15.15 
a 15.35

da 15.15 
a 15.35

da 15.15 
a 15.35

da 15.15 
a 15.35

da 15.15 
a 15.35

da 15.15 
a 15.35

4 Largo Porta Pesa 
(near Via Bella)

da 16.05 
a 16.25

da 16.05 
a 16.25

da 16.05 
a 16.25

da 16.05 
a 16.25

da 16.05 
a 16.25

da 16.05 
a 16.25

5 Via Pinturicchio 
(crossroads Via della Volpe)

da 16.35 
a 16.55

da 16.35 
a 16.55

da 16.35 
a 16.55

da 16.35 
a 16.55

da 16.35 
a 16.55

da 16.35 
a 16.55

6 Corso Garibaldi 
(Piazza Lupattelli)

da 17.05 
a 17.25

da 17.05 
a 17.25

da 17.05 
a 17.25

da 17.05 
a 17.25

da 17.05 
a 17.25

da 17.05 
a 17.25

7 Corso Garibaldi 
(crossroads Via del Canerino)

da 17.55 
a 18.15

da 17.55 
a 18.15

da 17.55 
a 18.15

da 17.55 
a 18.15

da 17.55 
a 18.15

da 17.55 
a 18.15

8 Via Fabbretti 
(near Via dell’Acquedotto)

da 18.25 
a 18.45

da 18.25 
a 18.45

da 18.25 
a 18.45

da 18.25 
a 18.45

da 18.25 
a 18.45

da 18.25 
a 18.45

9 Via Appia, 57 da 18.55 
a 19.15

da 18.55 
a 19.15

da 18.55 
a 19.15

da 18.55 
a 19.15

da 18.55 
a 19.15

da 18.55 
a 19.15

RED LINE
Monday Tuesday Wednesday Thursday Friday Saturday

1 Via della Gabbia, 7 
(Piazza IV Novembre)

da 14.15 
a 14.35

da 14.15 
a 14.35

da 14.15 
a 14.35

da 14.15 
a 14.35

da 14.15 
a 14.35

da 14.15 
a 14.35

2 Piazza Ansidei da 14.45 
a 15.05

da 14.45 
a 15.05

da 14.45 
a 15.05

da 14.45 
a 15.05

da 14.45 
a 15.05

da 14.45 
a 15.05

3 Piazza Morlacchi 
(in front of Biblioteca universitaria)

da 15.15 
a 15.35

da 15.15 
a 15.35

da 15.15 
a 15.35

da 15.15 
a 15.35

da 15.15 
a 15.35

da 15.15 
a 15.35

4 Piazza San Paolo 
(in front of Liceo Mariotti)

da 16.05 
a 16.25

da 16.05 
a 16.25

da 16.05 
a 16.25

da 16.05 
a 16.25

da 16.05 
a 16.25

da 16.05 
a 16.25

5 Piazza Ferri 
(in front of Chiesa San Filippo Neri)

da 16.35 
a 16.55

da 16.35 
a 16.55

da 16.35 
a 16.55

da 16.35 
a 16.55

da 16.35 
a 16.55

da 16.35 
a 16.55

6 Via dei Priori 
(near scale mobili Pellini)

da 17.05 
a 17.25

da 17.05 
a 17.25

da 17.05 
a 17.25

da 17.05 
a 17.25

da 17.05 
a 17.25

da 17.05 
a 17.25

7 Piazza del Drago
(Scuola Media Fabretti)

da 17.55 
a 18.15

da 17.55 
a 18.15

da 17.55 
a 18.15

da 17.55 
a 18.15

da 17.55 
a 18.15

da 17.55 
a 18.15

8 Via Francesco Bruschi 
(crossroads con Via A. Mariotti)

da 18.25 
a 18.45

da 18.25 
a 18.45

da 18.25 
a 18.45

da 18.25 
a 18.45

da 18.25 
a 18.45

da 18.25 
a 18.45

9 Via San Giacomo  
(crossroads Via Eburnea)

da 18.55 
a 19.15

da 18.55 
a 19.15

da 18.55 
a 19.15

da 18.55 
a 19.15

da 18.55 
a 19.15

da 18.55 
a 19.15

YELLOW LINE
Monday Tuesday Wednesday Thursday Friday Saturday

1 Piazza San Giovanni di Dio
(near RAI)

da 14.15 
a 14.35

da 14.15 
a 14.35

da 14.15 
a 14.35

da 14.15 
a 14.35

da 14.15 
a 14.35

da 14.15 
a 14.35

2 Viale Indipendenza  
(near Sant’Ercolano’s stairways)

da 14.45 
a 15.05

da 14.45 
a 15.05

da 14.45 
a 15.05

da 14.45 
a 15.05

da 14.45 
a 15.05

da 14.45 
a 15.05

3 Via Marzia, 16 da 15.15 
a 15.35

da 15.15 
a 15.35

da 15.15 
a 15.35

da 15.15 
a 15.35

da 15.15 
a 15.35

da 15.15 
a 15.35

4 Piazza Matteotti  
(crossroads Via Oberdan)

da 16.05 
a 16.25

da 16.05 
a 16.25

da 16.05 
a 16.25

da 16.05 
a 16.25

da 16.05 
a 16.25

da 16.05 
a 16.25

5 Piazza B. Michelotti  
(in front of clinica Porta Sole)

da 16.35 
a 16.55

da 16.35 
a 16.55

da 16.35 
a 16.55

da 16.35 
a 16.55

da 16.35 
a 16.55

da 16.35 
a 16.55

6 Piazza Piccinino da 17.05 
a 17.25

da 17.05 
a 17.25

da 17.05 
a 17.25

da 17.05 
a 17.25

da 17.05 
a 17.25

da 17.05 
a 17.25

7 Corso Cavour  
(crossroads Via del Cortone)

da 17.55 
a 18.15

da 17.55 
a 18.15

da 17.55 
a 18.15

da 17.55 
a 18.15

da 17.55 
a 18.15

da 17.55 
a 18.15

8 Corso Cavour (p.zzetta retro Basilica 
San Domenico - Via del Castellano)

da 18.25 
a 18.45

da 18.25 
a 18.45

da 18.25 
a 18.45

da 18.25 
a 18.45

da 18.25 
a 18.45

da 18.25 
a 18.45

9 Borgo XX Giugno, 63  
(in front of scuola XX Giugno)

da 18.55 
a 19.15

da 18.55 
a 19.15

da 18.55 
a 19.15

da 18.55 
a 19.15

da 18.55 
a 19.15

da 18.55 
a 19.15


